Cleveland Water

LEAD SERVICE LINE REPLACEMENTS

Construction Notice
Contractors should start work on your street in the next few days.

NO STREET PARKING WHEN CONTRACTORS ARE WORKING.
(Generally, Monday to Friday from 7 AM to 5 PM)

Please do not park on the street in the work area during work hours.
Signs will be posted, and violators will be towed if necessary.

Normal parking is permitted after construction hours and on days when crews are not working. Some areas
may be barricaded. Avoid parking where your car will block traffic near barricades.

Typically, all customers will have water while the work is ongoing. Service disruptions may occur without
notice when emergency repairs are needed. We understand this work may be an inconvenience and will
make every effort to minimize disruption.

YOUR SAFETY IS OUR CONCERN

We urge you to observe all barricades, warning lights, and personnel. They are there for your protection. If a
vehicle or work is blocking your driveway and you need to get out, please let contractors know 20 minutes
before you need to leave. For the safety of the people performing the work and the integrity of the
work, certain steps in the work process cannot be stopped until that step is complete. We ask that you
limit the number of trips through the work zone to help expedite the pace of work.

Cleveland Water staff will be on site during work to assist you and answer questions.
If you have concerns, please call the Lead Inquiry Line at 216-664-2882 between 7 am and 4 pm.
For water-related emergencies, call Cleveland Water’s 24-hour Emergency Line at 216-664-3060.

** MARKING INFRASTRUCTURE — Ohio’s OUPS system marks underground utilities. Property occupants
are responsible for marking their own sprinkler systems, invisible dog fences, etc.

** GRASS REMINDER - Once work at your address is complete, we depend on the
property occupant to water and properly care for the restored treelawn so the grass seed
can grow. Please scan the QR code to the right for further instructions.

Si necesita esta informacioén traduicida, contactenos:
LeadLookup@clevelandwater.com | 216-664-2882



